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Delinquent Tax .NET 

Recap
As things began to develop in March here in Michigan, 
many county offices closed. It was determined that we 
needed a way to override the programming that assumes 
certain records are being foreclosed as of March 31, and 
are therefore no longer billable. The initial changed date 
was May 29, 2020, or 30 days after the end of Executive 
Order 2020-4. This change allows users to continue 
to accrue interest, print accurate notices, and receipt 
payment without interruption. The date field was added 
to Program Setup > Program Settings > Forfeiture/
Foreclosure Settings. 

Assessing .NET
Program Issues of Note 
Many minor changes to the software have been made 
since the last update. These and all changes are 
documented on our website. .NET users can open the 
Assessing program and click the globe in the lower-right 
corner to view a list of changes. Click the Show Update 
Entries For the Following Number of Days button and 
enter the days.

Please keep in mind that because of how the L-4025 is 
calculated, the only numbers that you will be able to 
balance to other reports generated in the program are 
the Total Previous and Current Taxable Values (you will 
not be able to balance the PRE/Non-PRE number to any 
of the other reports). An exception to this are parcels 
marked as SR/Ctzn/Dis Fam Hsg-PILT; these types of 
parcels report on all other reports (not L-4025 or L-4028) 
as Ad-Valorem. You will not be able to balance the PRE/
Non-PRE numbers to any of the other reports.  

Looking Ahead
It’s that time of year to start rolling over the 
2020 database into a new 2021 database. For 
instructions on the rollover process, go to Help>View 
Documentation>Manual. Type rolling over into the 
Search field and press Enter. Click the link entitled Rolling 
Over and Preparing the New Year Database for a full 
description. This will allow you to select the specific areas 
of the roll over. 

Another option for .NET users is to go to Help>View 
Documentation>Tutorial. This launches our Assessing 
Tutorials web page, which offers video tutorials for a 
variety of operations, including rolling over. 

Assessing/Equalization

Tax Suite

Tax .NET 
New Report Option
Summer 2020 is here with new challenges for all of us. 
Many of our customers are adding online Tax payments as 
a convenience for taxpayers, as well as a way to reduce 
office traffic. There are several ways online payments can 
be handled; however, when it comes to balancing daily 
reciepts it can be confusing to have imported payments 
in your report totals when the online payments have 
already been deposited by the online payment vendor. 
This Daily Cash Journal Report option should help. If 
balancing funds reciepted directly in the office, you can 
set this option to exclude Internet payments. Or, if you 
choose to include the Internet payments, they will also 
be subtotaled at the bottom of the report so that you can 
easily review totals.

New Phone Number Field
We have added a secondary phone number field to 
match the available Name/Address fields in the Assessing 
program. In Tax, this new field can be found at the top of 
the Owner Info Tab on the Edit Parcel Screen.

E-Mail, Phone, and Secondary Phone fields can be 
maintained in Assessing and updated automatically 
in Tax, but this is not required. You can update 
Names and Addresses from Assessing, but maintain 
E-Mail, Phone, and Secondary Phone separately in 
Tax. This is determined in Program Setup>Program 
Settings>Assessing Options. 
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Financial Management
Looking Ahead

General Ledger .NET

Year End Rollover
As a reminder for municipalities with a fiscal year end date 
of December 31st, the year-end rollover process will need 
to be completed before June 30th to prevent any posting 
date errors in the BS&A application. You can find helpful 
instructions on the GL Year End Rollover process in the 
online help manual, courseware, and videos, all accessed 
through the Help menu in the application.

Municipalities with a fiscal year end of March 31st will need 
to complete this process before September 30th.

Payroll .NET

New Feature
Our 5/1 update affected the pay code setup of FFCRA 
wages. In Program Setup>Database Setup>Pay Code 
Setup>Accounting tab, a checkbox was added that allows 
users to exclude the social security employer portion 
from wages paid on the pay code. It is retroactive; if 
wages were paid on those pay codes before the update, 
you will notice that future payrolls will show a reduction 
in the SS_ER portion.

This applies to COVID pay that became necessary if an 
employee fell ill, or if an employee had to take time off 
to care for someone else. If you have any questions 
about COVID pay setup or this new checkbox, please 
submit a help request through the application, and 
Support will be happy to help you.

Community Development
Building Department .NET

Updated “Estimate Fee” step on BSAO permit 
applications
This new layout allows for multiple selections of the same 
fee. Fees set up with an input of Construction Value or 
Square Footage will now automatically use the entered 
value, assuming that the Construction Value/Square 
Footage field is displayed on the “Enter Permit Details” 
step. This is set up in BD .NET under Program Setup>1. 
Database Setup>Permit Types. For the type(s) in question, 
go to the Permit Specific Details tab and click the Select 
Tabs button. Check the Construction Details box and click 
Close. Check the “Show On BS&A Online” boxes for the 
given Construction Value/Square Footage fields.

Drain Assessment .NET 

Preparing 2020 Rolls
As you begin to prepare the 2020 Rolls, here are just a 
few things to review. 

• Make sure Year End Processes are complete before 
preparing rolls for the current year. Most users will 
complete these processes in December or January, 
immediately after exporting installments to municipalities. 
It is still a good idea to review and ensure these steps are 
complete.

• Make sure the Drain Assessment application is linked 
to the most current Assessing database. Typically, 
Equalization will be using a database one year ahead of 
the Drain Assessment database’s current year.

• Split/Combine parcels in existing projects. This is one 
of the processes we receive the most calls on during the 
preparation of the annual drain rolls. The actual split 
process is easy; it’s the determination of which records 
should be split, and by how much, that becomes difficult. 
There are some tools in the Drain Assessment application 
to assist you in the process. Some of these tools will 
depend on how the Assessor processes the splits in the 
Assessing database. The best source for determining 
which records need to be split or combined, and by 
how much, is your Equalization department. Feel free to 
contact BS&A Drain Support for assistance with any of 
these tools.

• Add new projects. Once the project is set up, parcels 
can be added from a spreadsheet, from a previous 
project, or manually added. When the setup is complete 
and reports balanced, the project needs to be committed. 
This means all the data related to the project is “locked” 
and can only be changed through adjustments.

Bond invoices available to pay online
Municipalities who utilize online payments through 
BSAOnline.com can now accept bond invoices. To 
enable this functionality, please reach out to Community 
Development support.

Update on Training Classes
During the last couple of months, the 
Shelter-In-Place order as a result of COVID-
19 has restricted our ability to hold classes 
at our Training Center and elsewhere. Until 
further notice, we will continue to suspend 
in-person training. BS&A continues to monitor 
COVID-19 conditions, and will follow the 
recommendations of the CDC and others. 

One-on-one and small group training can be 
scheduled remotely. Please contact us for a 
proposal. 



Technical Support
We encourage you to utilize our Help Menu feature in all .NET 
applications to either send a call-back request or an email 
request to the support team.  All requests will continue to be 
answered or returned within the normal turn-around time that 
our customers are accustomed to.  

Alternatively, regular email requests are also encouraged. Both 
options are especially useful for those customers who do not work 
in their offices each day during regular business hours.

Please keep in mind not all situations can be handled through 
email. Occasionally we may need to speak with you.

Assessing                           ASGSupport@bsasoftware.com
Tax                                        TaxSupport@bsasoftware.com
Delinquent Tax                                TaxSupport@bsasoftware.com
Delq Personal Property           TaxSupport@bsasoftware.com
Special Assessment                  TaxSupport@bsasoftware.com
Community Development                  CDSupport@bsasoftware.com
Utility Billing                           UBSupport@bsasoftware.com
Financial Management                      FMSupport@bsasoftware.com
Payroll/Human Resources                      HRMSSupport@bsasoftware.com
BS&A Online                                   BSAOnlineSupport@bsasoftware.com
I.T. Team                                    ITSupport@bsasoftware.com

Sending Data to Support
The easiest, most efficient way to send BS&A data is to use our 
FTP process. This works for both Pervasive and .NET:

1.  Back up your database.
2.  Go to Help>FTP>FTP File to BS&A Software.
3.  For .NET, File to Upload defaults to the backup file you  

just  created; click Ok. For Pervasive, you will need to 
browse to the backup file; do so and click Send.

4.  For .NET, go to Help>Contact Customer Support>Email 
Support. For Pervasive, go to Help>Email [deptname] 
Support.

5.  For .NET, verify the information in the Subject line (your 
license file and version date information). For Pervasive, 
enter a Subject.

6.  In the body of the message, notify us of the FTP upload, 
and be sure to add your name and a contact number.

Should you need to send data via regular mail, please remember 
to note on your envelope or enclosure the team or person that 
has requested the data.  It is also important to label the media.  
Our goal is to serve you as quickly as possible and unlabeled 
items could cause a delay in that process.

Annual Service Fees
Your Support Agreement, which covers program updates and technical support, guarantees that fees will not change for the first two 
years that your municipality uses our software. After that time we reserve the right to increase fees by the cumulative Consumer 
Price Index. Therefore, if you were a new customer in 2018, your 2020 Support Fee will increase no more than 3%. This does not 
apply to upgrades to the .NET applications where fees are increased by the annual CPI.

Assessing .NET Training Classes
I - Program Introduction & Setup
Recommended for the Assessor or designated new user of 
Assessing/Equalization. This class covers all master list setup in 
Program Setup and its importance in data entry and reporting. 
Roll balancing and frequently-used reports are also covered. 

II - Assessment Roll & Data Entry
This class demonstrates how to perform the assessment roll 
including name/address changes, sales, uncapping, P.R.E.s, 
building permits, and processing splits/combinations. Entering all 
types of appraisal information is also covered.

III - Land Tables, ECFs & Sales Studies
Designed for the user that will be responsible for creating/
maintaining land rates, analyzing/setting ECFs, and performing 
sales studies. This class also reviews related reports for each of 
these features.

IV - Assessing Cycle & Special Acts Parcels
This class reviews the entire assessment cycle, beginning with 
creating a new assessment year database, rolling over the 
database, and processing all types of adjustments through end 
of assessment roll review (necessary prior to sending Change 
Notices). As a part of this class, Special Acts parcels are reviewed 
with ideas and reports that are useful for managing special rolls.

Using Apex with Assessing/Equalization
This class covers the use of Apex (latest version available) with 
Assessing/Equalization .NET. Setup within Assessing/Equalization 
is covered, along with frequently-used commands. Practical 
examples of drawing buildings and land are also given.

Personal Property
This class is designed for Assessors, Appraisers, and other office 
staff who perform duties pertaining to the processing, data entry, 
and reporting of Personal Property.  Topics discussed in detail 
are printing of the personal property statements, processing 
statements, assessing buildings on leased land, estimating 
assessments for non-filers, and Board of Review changes.

Land Value Modeling
This one-day class begins at square one: how to create land 
tables and how to attach parcels to those land tables, both one-
at-a-time or en masse using tabular and GIS methods. This class 
also illustrates how to populate essential fields in order to analyze 
the market value of land using a number of different units of 
measurement: per acre; per actual front feet; per effective front 
feet; per square foot. Buildable units and site value are also 
taught. Finally, you will learn how to utilize land-to-building ratio 
and land residual techniques using BS&A’s Assessing program.

Using GIS 
This class covers the GIS tools available in our .NET applications. 
Among other things, you will learn how to: create land value 
maps; identify parcels within x feet of subject parcels; display 
a wide range of fields on a map; use maps to set data fields en 
masse; include blocked and marked data on a map; put sales 
data on maps; use GIS map routes for field inspections done in 
conjunction with sales and permits, or on parcels in general. 
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The following class outlines are listed for informational purposes only. We look forward to 
seeing you when we can return to in-person classes at our Training Center.  
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6-Hour Continuing Education Credit  
All Assessing & Tax Classes listed are hands-on and held at BS&A’s training facility. The State Tax Commission has approved 
these elective classes for 6-hour continuing education credit.  

Community
Development .NET 
Training Classes

Tax .NET Training 
Classes
I - Introduction & Creating a Tax Roll
Recommended for the Treasurer or person 
creating their first tax roll using Tax .NET. 
This class includes a thorough program 
overview, as well as general setup and tax 
setup items relevant to creating a tax roll. 
Importing from Assessing .NET, developing 
a tax roll checklist, and establishing millage 
rates for all billing types is also covered, as 
well as working with mortgage information 
and reviewing options for adding special 
assessments to the tax bill. A review of the 
reports available for balancing purposes 
and tax bill printing through out the roll 
setup is presented.

II - Working with the Tax Roll
Designed for any Tax .NET user working with 
an existing tax roll throughout the course 
of the collection cycle. Roll maintenance 
such as name/address updates, mortgage 
codes, deferments, and handling taxpayer 
inquiries is covered. This class also includes 
payment processing, adjustments, and roll 
balancing with reports related to each 
item.

Special Assessments
Program setup and creating a multi-
year, principal/interest type of Special 
Assessment District with various benefit 
calculation methods is covered. Creating 
a separate billing for special assessments 
and/or billing the annual installment on a 
current tax bill is also reviewed.

Delinquent Personal Property
Designed to acquaint new users with 
Delinquent Personal Property .NET. 
Topics discussed in detail are initial 
setup, importing parcels from shared tax 
database, data entry, generating reports, 
entering general ledger account numbers, 
and receipting. Also discussed is the 
built-in Report Designer.

Report Designer
This class introduces users of Tax .NET 
to the features and functions of the new 
Report Designer. Sample custom reports 
will be created, along with instruction on 
creating and using filters and queries.  

Financial Management 
.NET Training Classes
Intro to Governmental Accounting 1.0 
Using BS&A Software
This hands-on, classroom style class is 
designed for anyone wishing to grasp the 
basic concepts of fund accounting and how 
those concepts are applied within the BS&A 
General Ledger application. Main topics 
include:

• Fund Accounting 
• Fund/Department/Account Definitions
• The Accounting Equation
• Uniform Chart of Accounts
• Project and Grant accounting
• Report Profiles
• Budgeting

Intro to Governmental Accounting 2.0
Using BS&A Software
This hands-on, classroom style class is 
designed for anyone wishing to grasp the 
intermediate concepts of fund accounting 
and how those concepts are applied within 
the BS&A General Ledger application. It 
is recommended that those attending the 
2.0 class have a basic understanding of 
introductory fund accounting concepts and 
some experience in the BS&A financial 
management applications. Main topics 
include:

• Banking Setup and Reconciliations
• Pooled Cash
• Deposit Creation/Interest Allocation
• Financial Statements
• Interfund Activity
• F-65 Reporting

Basic Program Usage 
This lecture style class covers the basic 
features of Building Department .NET. 
Participants will be introduced to the 
layout of the program, along with the 
fundamentals of program management 
and data entry.  

Advanced Program Usage
This lecture style class covers the advanced 
features of Building Department .NET. 
Participants will be introduced to record 
type setup (including PZE processes), 
workflows, program security, and table 
filtering along with other administrative 
areas of the program.

Report Designer
This interactive class takes the user through 
the theory, design, and functionality of 
your powerful new reporting tool. Each 
user gets interactive, hands-on experience 
with a knowledgeable instructor, walking 
them step-by-step through the process of 
creating basic reports and data filters. This 
class is designed for the new .NET user 
who wants to get the most out of their new 
software. You will have the opportunity to 
work with data and text fields, learn about 
data relationships, and create a report of 
your own.
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The following class outlines are listed for informational purposes only.


