Epson Receipt Printer Install Instructions - .NET
Questions? Call us at (855) 272-7638 and ask for the I.T. Team, or email itsupport@bsasoftware.com.


Note: You will need the model number of your printer during installation. The model number is on the right side of the printer, next to the Epson logo. For example, TM-H6000V.


1. Go to J:/common/arivera/Epson TM-H6000V Drivers.
2. Install the Microsoft POSforDotNet-1.14.
[image: ]
3. There’s no need to change anything in the installation options, just click Next through it. 
4. Install the OPOS_ADK_280R14 version of the Epson drivers.
[image: ] 


5. Be sure to run the setup file as administrator for Windows 10.
[image: ]
6. Choose “No registry file” at the first prompt. I DON’T SEE THIS IN THE PIC YOU USE
[image: ]


7. Deselect the Serial port option and choose USB port.
[image: ]
8. After the setup finishes, up will pop up the new Setup POS interface. At this point, be sure that the printer is turned on and plugged into the PC. Expand “Device,” right-click on “POSPrinter,” and click “Add New Device.”
[image: ]
9. This is what you want your entry to look like. First, select “TM-H6000V” from the “Select Device Name” drop down. The detailed model to the right will autofill. Then be sure to manually type the printer in the LDN name field at the bottom. This name is what you will see when adding it in the Cash Receipting program. When done, click Next.
[image: ] 
10. Nothing needs to be changed or entered on this screen. Click the “Check Health Interactive” button and print a test receipt to verify that the PC is successfully communicating with the printer.
[image: ] 


11. This is how the screen should look after adding the printer. Its now ready to be added to Cash Receipting.
[image: ] 
If you need to add a cash drawer, continue with the following instructions. 


12. Right-click on Cash Drawer and select “Add New Device.”
[image: ]
13. This is how the screen should look. Select “Standard” from the first drop down, and then “StandardU” from the next drop down. Then add the LDN “Cash Drawer.”
[image: ] 


14. After clicking Next, select the printer from the drop down.
[image: ] 
15. You shouldn’t have to change anything on this screen, just be sure that the TMPORT number matches the port that the POS Printer is using. Should be TMPORT1 in most cases.
[image: ] 


16. Click Check Health. If it doesn’t work, click Device Specific Settings. In this window, you will have to figure out which combination of “Open Status Phase” and “Connector Pin” opens the drawer. For newer cash drawers purchased from us, choose “High” and pin 5. You may have to use a different combination if that doesn’t work.
[image: ] 
17. [bookmark: _GoBack]After the check health successfully opens the cash drawer, click Finish. It is now ready to be added in Cash Receipting.
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