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Notes

(1) Reproduction of any part of this documentation by any means is prohibited.

(2) The contents of this documentation are subject to change without notice.

(3) Comments and notification of any mistakes in this documentation are gratefully
accepted.

(4) This software cannot be used with other equipment that the specified.

(5) EPSON will not be responsible for any consequences resulting from the use of any
information in this documentation.

Trademarks

Microsoft®, Windows®, Windows Server®, Visual Basic® and Visual C++® are
trademarks or registered trademarks of Microsoft Corporation in the United States and/or
other countries.

EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation.

Other product and company names used herein are for identification purposes only and
may be trademarks or registered trademarks of their respective companies.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. and any use of such marks by Seiko Epson is under license. Other trademarks and

trade names are those of their respective owners.
Copyright (c) 2019-2020 Seiko Epson Corporation
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Chapter 1 Introduction

The following hardware and software configuration is required when installing EPSON
OPOS ADK.
®  Computer
IBM PC/AT compatible
Please follow the specifications recommended by your OS for system
requirements (CPU, RAM, etc.).

B Supported Operating systems
Windows 10 (32bit)
Windows 10 (64bit) *
Windows 8.1 (32bit)
Windows 8.1 (64bit) *
Windows 8 (32bit)
Windows 8 (64bit) *
Windows 7 SP1 (32bit)
Windows 7 SP1 (64bit) *
Windows Server 2008 SP2 (32bit) *
Windows Server 2008 SP2 (64bit) *
Windows Server 2008 R2 SP1 (64bit) *
Windows Server 2012 (64bit) *
Windows Server 2012 R2 (64bit) *
Windows Server 2016 (64bit) *
Windows Server 2019 (64bit) *
Windows Embedded Standard 7
Windows Embedded POSReady 7 (32bit)
Windows Embedded POSReady 7 (64bit) *

* For the details of each operation system version, refer to the release note .

* This can only be used with 32-bit applications.
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Chapter 2 Caution

1. In case it is already installed OPOS 2.80 or previous version, uninstall it first before
installing OPOS 3.00 or later.

2. Please connect a printer after installing OPOS driver.
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Chapter 3 Installation

3.1 Configure your communication environment
In case using the environment coexisting with Epson software, enable “Install Port

Communication Service” from “Options”.

i) EPSON OPOS ADK Setup - X

37" EPSON OPOS ADK

This will install EPSOMN OPOS ADE 3.8.0.0.
Click on "Install" to start the installation,

In the event of a conflict with Epson software, click the "Option” button
and deselect the checkmark for “Install Port Communication Service.”

Options | | §ginstall | | Close

3l EPSON OPOS ADK Setup - e

37 EPSON OPOS ADK

Setup Options

If you use a Port Comunication Service:

[linstall Port Comunication Service

(8] 4 Cancel
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3.2 Introduction

Following window screen is Setup Wizard of OPOS ADK.

Click “Next” to continue installing the software.

ﬁ EPSON OPOS ADK Ver3.00 Setup >

Welcome to the EPSON OPOS ADK Ver3.00 Wizard

The Wizard will install EFS0N OPOS ADK Ver3.00 on your
computer. Click Mext to continue or Cancel to exit the
Wizard,

Back Cancel
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3.3 License Agreement
The user must agree to the License Agreement to continue with the installation.
After reading the entire agreement, select “I accept the terms of the License

Agreement” and then click “Next”.

If “I accept the terms of the License Agreement” is not selected, “Next” is not
enabled.

ﬁ EPSON OPOS ADK Ver3.00 License Agreement =

End-User License Agreement

Please read the following license agreement carefully

EPSOM END USER SOFTWARE LICENSE AGREEMENT o

NOTICE TO USER: PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE INSTALLING OR USING THIS PRODUCT. IF YOU ARE
LOCATED IN THE UNITED STATES, SECTIONS 19-23 OF THIS
DOCUMENT APPLY TO YOU. SECTION 22 CONTAINS A BINDING
ARBITRATION PROVISION THAT LIMITS YOUR ABILITY TO SEEK
RELIEF IN A COURT BEFORE A JUDGE OR JURY, AND WAIVES

YOUR RIGHT TO PARTICIPATE IN CLASS ACTIONS OR CLASS
ARRITRATIONS FNR CFRTAIN NDISPIUITFS AN “0OPT-NIIT= IS

()1 accept the terms in the License Agreement

(@1 do not accept the terms in the License Agreement

Back Mext Cancel
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3.4 Selecting Components to Install
Select the components to install and click “Next”.
Choose “OPOS ADK” at least.

ﬁ EPSOMN OPOS ADK Ver3.00 Setup *

Custom Setup
Select the way you want features to be installed.

Click on the icons in the tree below to change the way features will be installed.

E]......{E v| The complete Epson OPOS ADK
bt (=5 - | OPOS ADK v3.00 R3, induding SetupPO5 and
ChedkHealth.

This feature reguires 0 KE on your
hard drive. It has 1of 1
subfeatures selected. The
subfeatures require 20 ME on your
hard drive.

Location: C:¥Program Files (x86)¥0POS¥Epson 3% Browse(Q)

Mext Cancel
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3.5 Pre-Installation Summary
The following window screen is the confirmation message before installation. If

the settings are correct, click “Install”.

ﬁ EPSON OPOS ADK Ver3.00 Setup X

Ready to Install
The Wizard is ready to beqin the installation

Click Install to begin the installation. If you want to review or change any of your
installation settings, didk Back. Click Cancel to exit the wizard.

Back . Install : Cancel
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Chapter 4 Uninstalling

4.1 Changing Installed Items and Starting Uninstall
Double-click the Add or Remove Programs icon in Control Panel, and click
Change or Remove for EPSON OPOS ADK 3.00 or later.

4.2 Confirm uninstallation
Click “Uninstall” to start uninstalling.
fg‘_;] EPSOMN OPOS ADK Setup == ot

37 EPSON OPOS ADK

Modify Setup

4.3 Delete Electronic Journal data files
The uninstaller does not remove data files created for the Electronic Journal. If

these files have been created, they must be deleted manually.
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Chapter 5 Silent Installation/Uninstallation

5.1 Running Installation

Using the command prompt, append option to the installer file and run it.
Example:
EPSON_OPOS_V3.00ERS8.exe /q DisplaylInternalUl="no” Installdirx86="C:\ProgramFiles (x86)\OPOS\EPSON3”"

5.1.1  Configure communication environment for silent installation

If you add the command of [InstallPCS], you can set the same as [Configure your

communication environment].

0:Not install module.
1:Install module.

Example:
EPSON_OPOS_V3.00ER8.exe /q DisplaylnternalUl="no" InstallPCS="0"

5.2 Running Uninstallation

Using the command prompt, append option to the uninstaller file and run it.
Example:
EPSON_OPOS_V3.00ER8.exe /uninstall /quiet
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Chapter 6 Copy Installation

EPSON OPOS ADK supports a copy installation function that deploys a same environment
created on one PC to another PC.
Hereinafter, the source PC is referred as the "main PC" and the destination PC is referred

as the "target PC".

6.1 Collect Main PC Setting Information
(D After installing EPSON OPOS ADK on the main PC, use the SetupPOS utility to
configure various information and devices.
@ Execute the information acquisition tool with Administrator privileges.
This tool exists in the same directory where EPSON OPOS ADK is installed.
Ex) “C:¥Program Files¥OPOS¥Epson3¥CollectCopylnstallModules.bat”
When the tool is executed, an [EpsonCopylnstallModules] folder is created in the
same location as the tool, and contains the following information.
+ Registry information registered with the SetupPOS utility (OPOS.req)
+ Port information file (pcs.properties)
@ Move the files created in @ to the target PC.

6.2 Register Setting Information on Target PC
@ Install EPSON OPOS ADK on the target PC.
@ Perform the following operations on the file acquired by the information
acquisition tool.
+ Move the port configuration file (pcs.properties) to

<(system drive): \ ProgramData \ EPSON \ portcommunicationservice>.
+ Execute the registry information file (OPOS.reg) with Administrator privileges.

(@ Connect the equipment after turned it on the power, start the SetupPOS utility,

and confirm that the setting information set on the main PC is registered correctly.

6.3 Restrictions on Copy installation
e [Registry information file] and [Port information file] created by EPSON OPOS
ADK Version2.80 or earlier cannot be used with EPSON OPOS ADK Version3.00

or later.
10
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Even if using EPSON OPOS ADK Version3.00 or later, [Registry information file]
and [Port information file] which are created in different version cannot be used.
The copy installation function cannot be used if there are the following differences
in the environment.

When the main PC and the target PC have different system drives

(ex: Main PC is C drive, target PC is D drive)

When the physical port configuration is different

(ex: Main PC has COM1 and COM2, target PC has only COM1)

When the OS is different

(ex: Main PC is 32bit OS, target PC is 64bit OS)
Before executing the copy installation function, close all applications that use
EPSON OPOS ADK.
If the language information (US version, Japanese version) of EPSON OPOS

ADK is different, the copy installation function cannot be used.
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